
Recreation Services Protocols 
 
Employee Protection 

• Complete Employee Health Screening  
• Face Coverings 

o Must always be worn except; 
 Alone in an office space, vehicle, or work area 
 Teaching a health/fitness instructional class or activity where physical distancing of a minimum 

of 8 ft. cannot be maintained 
 Lifeguarding from an elevated chair at a community aquatic facility 

• Face covering will be required when entering and exiting the chair 
• Stagger shifts, breaks, and meals, in compliance with wage and hour laws and regulations to promote social 

distancing. Prohibit congregating in break rooms or common areas and limit capacity of such areas to allow for 
safe social distancing minimum of 6 feet whenever possible 

• Staff should increase hygiene practices—wash hands more frequently, avoid touching face, practice good 
respiratory etiquette when coughing or sneezing 

• Use barriers (“sneeze guards”) at customer service counters and point of sale stations; clean such barriers 
regularly (every two hours and when visibly dirty) 

 
Patron Protection 

• Face coverings will be strongly recommended for patrons entering Recreation Services Facilities 
o If participating in a health/fitness instructional class or activity where physical distancing of a minimum 

of 8 ft. can be maintained and temperatures are taken a face covering would not be required 
• Temperature screenings will be required for all registration-based programs; not required for drop in activities 

such as fitness room, tennis, gymnasium, etc. 
• Post signs encouraging physical distancing and face coverings throughout the facility 
• Require patrons to wash or sanitize their hands upon entering the facility 

o Hand sanitation stations will be placed throughout the facility including entry points 
• Recommend that patrons more vulnerable or at-risk for COVID-19 as identified by the CDC take extra precaution 

or refrain from using the facility 
• Encourage visitors to avoid water fountains and bring their own water 

 
Center Operations 

• Restrict facility access to staffed hours only (i.e., any unmanned facilities must be manned) and limit facility 
occupancy 

• Mitigate exposure in the workplace by implementing social distancing guidelines and modify scheduling 
• Sanitize common seating areas, frequently touched surfaces equipment throughout the day, following a 

consistent schedule (recommended at least every two hours). Implement workplace cleaning and disinfection 
practices, according to CDC guidelines, with regular sanitization schedule of high-touch surfaces at frequent 
intervals 

 
Fitness Room 

• Require patrons to clean equipment they come in contact with using disinfecting supplies 
• Encourage patrons to use only one piece of equipment at a time 
• Adjust equipment layout and close or restrict access to equipment to maintain at least six feet of distance 

between equipment 
 
Leagues, Programs, Activities 

• Any youth or adult team leagues or sports are suspended until further notice 
• Only allow group fitness classes if classes can be completed in accordance with social distancing 

recommendations (including but not limited to: 8 ft or more of distance maintained between participants at all 



times; no shared equipment during the class; sufficiently adjusted class schedules to allow for cleaning between 
classes; martial arts and other contact activities should be completed without any person-to-person contact)  

 
Swimming Pools 

• Face coverings will be strongly recommended for patrons entering Aquatic Facilities; however, advise those 
wearing face coverings to not wear them in the water, as doing so could make it difficult to breathe 

• Limit the number of guests on premises or in the pool at a given time if appropriate spacing (at least 6 feet) 
between persons cannot be maintained 

• Minors must have direct parental supervision and are encouraged to follow social distancing guidelines 
• Encourage visitors to avoid water fountains and bring their own water 
• Recommend that patrons more vulnerable or at-risk for COVID-19 as identified by the CDC take extra precaution 

or refrain from using the facility 
• Modify layouts of deck chairs and tables to ensure at least 6 feet of separation between families or small groups 

of acquaintances 
• Provide physical reminders for social distancing 
• Staff to conduct regular (i.e., every 2 hours) disinfecting of high-touch surfaces, equipment and common areas 

of the facility using disinfectant cleaning supplies according to CDC guidelines 
• Limit group sizes of aquatic fitness classes, swim lessons, swim practices, or gatherings 
• Use barriers (“sneeze guards”) at customer service counters and point of sale stations; clean such barriers 

regularly (every two hours and when visibly dirty) 
• Hand sanitizer should be made widely available for guests to use 
• Sanitize common seating areas, frequently touched surfaces equipment throughout the day, following a 

consistent schedule (recommended at least every two hours). Implement workplace cleaning and disinfection 
practices, according to CDC guidelines, with regular sanitization schedule of high-touch surfaces at frequent 
intervals 

 
Staff reserve the right to add, delete or adapt these protocols in the best interest of safety, program administration and 
facility management. This includes establishing additional guidelines for special use areas within the Center such as 
pools, gymnasiums, fitness rooms, classrooms, etc. 


